Northwest Workplace Violence Conference Agenda
Oregon Convention Center, Portland Oregon June 15, 2009 & June 16, 2009

Day 1: Understanding Workplace Violence

Moderator: Dr. Armando Estrada, PhD, Washington State University

8:00am - 8:15am

8:15am - 9:10am

9:10am - 10:00am

10:00am - 10:05am

10:05am - 11:05am

11:05am - 11:10am

11:10am - 12:00pm

12:00pm - 1:00pm

Moderator:
1:00pm — 1:10pm

1:10pm - 2:15pm

2:10pm - 2:15pm

2:15pm - 3:45pm

3:45pm — 3:50pm

3:50pm - 4:25pm

4:25pm - 5:00pm

Welcome, Sponsor Recognition, and General Announcements

Session 1: What Is Workplace Violence by John J. Posey, CPP, PSP
Corporate Security Services Inc.

Session 2: Understanding How We Got To This Point by John J. Posey,
CPP, PSP Corporate Security Services Inc.

Break

Session 3: Understanding Violence From A Forensic Psychology
Viewpoint by Dr. Donald True, PhD, Forensic Psychologist
We want to get the audience to realize there are other tools to deal
with violence, not just calling security guards in — there is a
definite science.

Break
Session 4: Domestic Violence, Stalking, and Restraining Orders by
Dr. Donald True, PhD, Forensic Psychologist, and John J. Posey, CPP, PSP

Corporate Security Services Inc.

Lunch Break

Anna Song, KATU 2 Investigative Reporter/ Anchor

Introduction

Session 5: Examples: Fatal incidents by John J. Posey, CPP, PSP
Corporate Security Services Inc.

Break

Session 6: Legal Aspects of Workplace Violence by Paula Barran,
Founding Partner Barran Liebman, LLP

Break

Session 7: OHSA and Workplace Violence by Michael Wood,
Administrator, Oregon OSHA

Session 8: Media and Workplace Violence by Anna Song, KATU 2
Investigative Reporter/Anchor
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Day 2: Handling Workplace Violence Threats and Incidents

Moderator: Judy Clark, SPHR, CPC, Owner and President HRAnswers Inc.
8:00 am — 8:10 am Introduction
8:10am - 9:45am Session: 1 Working with Forensic Psychiatry/Psychology and Providers

and Forensic Assessment of Threats by Dr. David Corey, PhD, Forensic
Psychologist You have a live threat on the table — what is involved in making
an assessment. What are the limitations — the process.

9:45am - 9:50am Break

9:50am -10:50am Session 2: Workplace Violence Prevention by John Posey, CPP, PSP
Corporate Security Services Inc.

10:50am - 11:50am  Session 3: Risk Management and Workplace Violence by Victor Nolan,
ARM, CSP Risk Manager, Clean Water Services

11:50am - 1:00pm Lunch Break

Moderator: Honorable Joseph Zarelli, Washington State Senator
1:00pm - 2:30pm Session 4: Employment Issues: Handling
Bullying, Harassment, Intimidation, and/or Abuse Situations by
Dr. Armando Estrada, PhD, Industrial Psychologist

2:30 pm — 3:30 pm Session 5: Human Resources & Workplace Violence
Judy Clark, SPHR, CPC, Owner and President HRAnswers Inc.

3:30pm - 3:35 pm Break
3:35pm - 4:05pm Session 6: Incident Reporting and Crisis Management Teams by John J.
Posey, CPP, PSP Corporate Security Services Inc.

4:05pm - 4:45pm Session 7: Physical Security, Law Enforcement and Security Operations by
Police Chief Andrew Hamilton and James McClain, Corporate Security
Services Inc.

4:45pm - 5:00pm Thank you to our speakers and guests — Q & A Panel
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